
WHERE WE CAN HELP

WINNING 
WITH AIG

Property Marine Casualty Environmental Energy & Construction

Financial Institutions Management Liability Cyber Professional Indemnity Multinational



PROPERTY

Global Risk Engineering
•	 �Experienced Property Risk 

Engineers worldwide.

•	 �Industry and sector 
specialists.

•	 �Helps clients reduce, and in 
certain cases prevent, losses.

•	 �Insights for clients about 
their potential vulnerabilities.  

Distribution
•	 �Ensuring our clients get 

the best value out of AIG.

•	 �Serving major clients and 
broker partners through 
an elevated experience 
via the Client Director, 
enabling the AIG team 
to solve problems and 
address the client’s 
evolving risk needs.

Underwriting Expertise
•	 �Solution oriented 

underwriting team.

•	 �Delivering insurance 
solutions tailored to our 
clients’ needs

•	 �Expertise in structuring 
complex insurance 
programs

•	 Wording specialists  

Multinational  
Excellence
•	 �Significant investment 

in technology and 
processes to get global 
policy issuance before 
inception.

•	 �Tools and tech to give 
Risk Managers insights 
across global portfolio.

AIG Property Differentiators

� Multi award winning 
Major Loss claims team.

Claims help when 
it matters most

Multinational  
Policy Issuance
•	 Contract certainty
•	 Local compliance
•	 �Alignment between 

client’s operations
•	 �Early premium 

allocations
•	 �Reduced rework, 

minimise cover gaps

INDUSTRIES SECTORS

RISK CAPACITY* UP TO $500M

Our Claims 
Promise

���•	� In the event of a major claim, we will confirm 
coverage as quickly as reasonably possible.

��•	� Then we will provide the Policyholder with 
immediate working funds up to 50% of our 
share of the agreed estimate within 7 days.

�•	� Working funds for: repairs,  clean-up costs, 
extra expense and increased costs of working.

WHERE WE CAN HELP

MARKETING MATERIAL 

Empowered  
and accessible
•	 �High Property 

underwriting 
authorities including 
for multinational and 
international risks.

We have strong underwriting appetite for all of the industries and sectors below.
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* Risk capacity in USD: guide only – every case written on its merits
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Our Property team leaders

Financial Institutions

Real Estate

Hospitality

Airporst and Ports

Infrastructure 

Major Accounts – with sum insured over $1bn

Middle Market – sum insured from $100m to $1bn

Terrorism and Policial Violence

Multinational Programs

Captive / complex fronted programmes

Manufacturing

Healthcare and Education

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b


•	 �Our global marine claims team handles claims onsite – worldwide.
•	 �Rapid handling and settlement process for claims below $10,000.
•	 �After coverage for a marine cargo loss is confirmed we advance up to  

50% of the agreed loss estimate within 7 days.

AIG Marine Differentiators

Risk Consulting
•	 �World-class team of 

Marine Risk Consulting 
Engineers worldwide. 

•	 �E.g. experienced master 
mariners, to help clients 
identify exposures and 
reduce their risks.

Dual Stamp
•	 �Combined AIG & Talbot 

capacity for maximum 
line size capability.

•	 �Global reach – utilising 
AIG’s network and 
Talbot’s licensing.

AIG One for SMEs
Online “All Risks” cargo cover: 
quote, bind, policy issuance 
and mid-term servicing.  

MARINE
WHERE WE CAN HELP

Claims help when 
it matters most

General Average
•	 �AIG Marine is able to 

issue a single global 
average bond.

Multinational
•	 �Deep multinational 

experience and 
understanding of clients’ 
local needs.

•	 �Extensive global network 
and alignment with AIG’s 
multinational Centre of 
Excellence.

Marine Captives
•	 �Extensive captive 

portfolio (Cargo, Logistics 
and Marine Liability).

•	 �Experience partnering 
with clients to innovate 
and manage their total 
cost of risk.

Transport & Logistics 

Annual revenues over $25m

Specialty Marine  

�AIG Construction clients  
(Project Cargo and Delayed Start-Up cover)

Multinational solutions 

Fronted/Risk Management Solutions

Cargo 

Manufacturers 

Heavy industries

Tech companies

Importers & exporters

Bulk Commodities

From multinationals to SMEs

Oil & Gas

In land Marine (CPM)

Generators

Exhibition risks

Contractors Plant & Machinery (CPM) -                
Construction Equipment

We have strong underwriting appetite for all of the sectors below

Broad Product Range 
•	 �Our Talbot partnership 

brings additional risks 
solutions including Hull & 
War and Fine Art & Specie. 

Stock Throughput

Manufacturing

Chemicals

Electronics

Oil & Gas

MARKETING MATERIAL 
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Our Marine team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-9a2f3ca291


These are the boundaries 
of our Liability appetite: 

AIG Casualty Differentiators

We have expansive Casualty expertise across General Liability, Employers Liability, 
Environmental Impairment Liability* and Contaminated Products Insurance* with dedicated 
expertise for GCC & North Africa Energy and Construction risks. Here is a summary of our 
Liability “sweet spots” andcautionary areas.

Our award-winning Liability claims team: with outstanding technical expertise, highly 
responsive throughout the claims process delivering client services such as Accident and 
Disease investigation workshops to help minimise the impact of a claim on their business.

Claims help when 
it matters most

CASUALTY
WHERE WE CAN HELP

INDUSTRIES

Manufacturing | Risk Capacity** up to $100m

Strong 
underwriting 

appetite

Highly  
selective:  
little/no 
appetite

We assess and underwrite 
risks on their  

own individual merits.

Food (inc Dairy) 	
Paper & Packaging	
Textiles	
Furniture	
Rubber & Plastics	
Medical Products	

Energy & Construction | Risk Capacity** up to $50m
Metals & Minerals	
Steel including Products	
Renewables	

Integrated Oil and Gas	

Services & Technology | Risk Capacity** up to $75m
Real Estate  	
Financial Services	
Hotels	
Film & Entertainment Services	
Police & Security Services 	

Retail & Wholesale | Risk Capacity** up to $100m
General Merchandise stores 	
Department Stores	
Food Wholesalers 	
Clothing retailers 	
Automotive Dealerships 	

SEGMENTS

Clients of all sizes from GCC & North Africa SMEs to large PLCs and multinationals

Liability Claims
Our award-winning Liability 
claims team: with outstanding 
technical expertise and are 
highly responsive throughout 
the claims process.

Market Leader in Energy / 
Construction Liability
AIG is a market leader in 
providing solutions for Energy / 
Construction Liability Risks.

Geographical 
Underwriting Expertise
We underwrite risks across the 
GCC and Levant, Francophone 
and Arab Africa and Turkey & CIS.

Broad Appetite
We have one of the broadest 
appetites in the market, allowing 
us to better service our clients 
needs. 

Empowered 
Underwriters
Our expert underwriters 
are empowered to take 
quick decisions, ensuring a 
fast turnaround time when 
servicing our clients. 

Energy Production / Oil Refinery	
Coal including Mining	

Moderate

MARKETING MATERIAL 
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*See separate appetite sheets for Environmental Liability and Commercial Motor
** Risk capacity in USD: guide only – every case written on its merits

Our Casualty team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-8d752e28cb


ENVIRONMENTAL

AIG Environmental Differentiators

Experienced team
A specialised, dedicated team based in Dubai with expertise 
in multinational, construction, real estate, energy and more. 
The GCC & North Africa team has the added benefit of being 
able to draw upon our international network of over 30 
underwriters across more than 20 countries.

Multinational capabilities 
AIG Multinational will be your partner to navigate the 
complexities of global Environmental Liability insurance. 
With our strong global network of dedicated experts 
and broad capabilities we create bespoke multinational 
solutions for our clients’ unique needs. 

INDUSTRIES

SEGMENTS

EIL covers businesses’ 
liabilities for contamination, 
pollution, environmental 
damage and much more. 

•	 �Tailored solutions for 
specific and unique needs

•	 �Clean up costs included for 
clients’ own properties

RISK CAPACITY* UP TO $50M

WHERE WE CAN HELP

These are the boundaries 
of our appetite: 

Strong 
underwriting 

appetite

In between lies a spectrum 
of risks we assess and 

underwrite on their  
own individual merits.

No 
appetite

Manufacturing
-  Food and Drink	

-  Pharmaceutical	
-  Chemical	

-  Primary Metals	

-  Fabric and Textiles	

Construction

Bulk storage / Depots and terminals 

Refineries

Civil Engineering & Demolition

Renewable Energy

Transportation and logistics

Water / Wastewater treatment

All client segments from small single-scale operations to multinationals

Wholesale and Retail trades

Hotels and Restaurants

Power Generation Utilities

Ammunition and Explosives

Mining

Financial Institutions

Contractors

MARKETING MATERIAL 
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Our clients and brokers are supported by a dedicated Environmental claims team. 
Experts in their field, they can handle all types of claims, from the smallest through 
to the most complex and major risks.

Claims help when 
it matters most

Our Casualty team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-8d752e28cb


ENERGY

INDUSTRIES PREFERRED CLIENTS

RISK CAPACITY* UP TO $300M (ONSHORE ENERGY)  |  $175M PML LIMIT (CAR)

Subject to AIG’s Environmental, Social and Governance (ESG) commitment

WHERE WE CAN HELP

Power & Utilities 
Power generation and utility 	

Mining 
Mines and processing for metals	
Minerals and ore bodies 	

Oil & Petrochemicals
Oil refinery petrochemicals 	
Natural gas, terminals and all downstream  
hydrocarbon processing, including liquid  
natural gas	

Chemicals & Pharmaceuticals
Pharmaceuticals & high hazard chemicals 	

Renewables 
PV solar 	
Onshore wind 	
Battery energy storage (BESS)	

Construction
Onshore oil	
Gas petrochemical	
Power projects	
Infrastructure projects	
Buildings and industries	

Well managed risks, worldwide
Operations of all sizes  
(single sites to Multinationals)

We have strong underwriting appetite for all of the sectors below.

AIG Energy Differentiators

Specialist expertise  
•	 �Substantial underwriting, 

claims and engineering 
expertise in all areas of the 
energy industry.

•	 �Delivering bespoke solutions 
for clients’ core businesses 
and fringe exposures. 

Multinational 
•	 �AIG Global Network of strong 

local AIG offices and top tier 
local insurance partners.

•	 �Ability to handle captive 
fronting and wrap-around 
captive programmes.

Global Risk Engineering 
•	 �Expert risk assessments, 

benchmarking and loss 
prevention services on  
clients’ sites.

•	 �Insights and extensive data 
modelling for clients about 
their potential vulnerabilities.

Claims Expertise 
•	 �A dedicated global team 

of specialised Energy 
claims professionals 
with experience in 
handling high value 
and complex claim 
situations, worldwide.

Multi-Faceted Solutions
Broad Energy product range:  
Power & Utilities, Oil & Petrochemicals, 
Mining, Chemicals & Pharmaceuticals, 
Renewables, Upstream and Construction.

Coordinated complimentary line 
solutions: Casualty, Marine Cargo, 
Environmental Impairment Liability,  
Crisis Solutions and D&O.

The AIG Energy Claims Promise affirms that our 
dedicated team of claims experts will mobilise in rapid 
response to a covered event and, after coverage is 
confirmed, will advance our policyholders up to 50% of 
our share of the agreed estimate within 7 days, giving 
them the immediate working funds they need for 
damages, repairs, clean-up costs and extra expenses.

Claims help when 
it matters most

What does it cover?
•	 Property damage/repairs
•	 Clean-up costs
•	 �Extra expense/additional 

increased cost of working

The estimate is to be agreed 
between the policyholder, broker 
and the AIG representative, 
based upon reasonably available 
information. This payment is 
made on an unallocated basis.

Bespoke Solutions:  

•	� Team of industry experts who 
understand clients’ complex risks

•	� Energy Industry insurance solutions 
with market leading capacity

•	� Supporting clients through the energy 
transition

•	� Cover for the latest technologies 
as well as emerging risks

MARKETING MATERIAL 
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Our Energy team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-130b1bc8d5


Our Construction Claims Promise – In the event of a major claim, AIG will confirm coverage under the policy as 
quickly as reasonably possible. If coverage is confirmed, we promise to provide the Policyholder with immediate 
working funds of up to 50% of our share of the agreed estimate within 7 days for Property Damage and repairs.***

Claims help when 
it matters most

CONSTRUCTION
WHERE WE CAN HELP

AIG Construction Differentiators

RISK CAPACITY* UP TO $250M PML LIMIT

INDUSTRIES

** �Stand-alone renewables are underwritten by the Renewables team* Risk capacity: guide only - every case written on its merits 

Onshore Oil and Gas Petrochemical 

LNG Facilities
Gas Processing Facilities
Petrochemical Plants
Fertilizer Plants
Pharmaceutical Plants
Ethanol Plants
Pharmaceutical Manufacturers 
Chemical Processing Plants
Refineries
Arctic Drilling and Oil Sands

Power Generation

Nuclear Power Plants
Gas Fired Power Plants

Combined Heat and Power Plants
Diesel Plants
Compressor Stations
Onshore Wind Power**

Buildings 

Data Centres
Commercial and Institutional  
Buildings

Hospitals
Warehouses
Sports Stadium Arenas
Fit-Out Projects
Refurbishments

Industries

Metals Refining and Smelting
Semiconductors
Automotive and Aerospace  
Manufacturers

Pulp and Paper Plants
Food and Beverage Plants
Mining and Processing Plants  
(above ground)

Mining and Processing Plants  
(below ground)
Timber Manufacturing and Processing
Coal Mining/Coal FacilitiesInfrastructure

Desalination, Water and  
Wastewater Treatment
Bridges

Deep Expertise
Our global technical 
underwriting, claims 
and risk engineering 
expertise demonstrates 
our continued 
willingness and 
capability to find 
innovative solutions 
and support clients’ 
safety measures.

Multinational 
Excellence
Worldwide coverage (subject 
to sanctions and restrictions) 
may be provided by our 
Multinational teams globally 
with dedicated specialists 
for all captive fronting 
needs, local policy issuance 
or innovative risk transfer 
solutions.

Capacity
Well-engineered 
risks can unlock 
AIG’s significant 
Construction 
capacity to meet 
clients’ unique 
coverage needs.

Global Risk Consulting
We deliver comprehensive 
on-site risk engineering 
assessments, benchmarking 
and loss prevention 
services. We support clients 
in reducing exposure to 
risk and ensuring their 
operations run efficiently 
and without interruption.

Reduced Appetite 
(Follow preferred)

Strong Appetite 
(Lead preferred) 

No Appetite

Client & Capacity Philosphopy
We reward strong risk management and long-term relationships. Clients who 
demonstrate robust controls, maintain a long and reliable track record with AIG,  
and operate well‑managed projects can access enhanced capacity and more 
competitive terms. When assessing  risk, we look closely at the nature of the  
project, the equipment and technology  involved, and the exposure to natural  
perils. This allows us to deploy capacity  where it delivers the greatest value —  
supporting clients who invest in quality,  safety, and long‑term partnership. 

Coordinated complementary line solutions: 
During Construction: Renewables, Casualty including Environmental Impairment 
Liability, Professional Indemnity, Kidnap & Ransom, Marine Project Cargo.

Post Construction: Cyber, Directors & Officers, Energy (Renewables, Mining, 
Chemicals & Pharmaceuticals, Oil, Gas & Petrochemical) and Property (including 
Political Violence, Sabotage & Terrorism).

Details on request.

Battery Energy Storage Systems**
Solar Power PV (photovoltaic)**
Geothermal Power Plants
Energy from Waste
Hydro Electric Power Plants
Coal Fired Power Stations
Solar Power CSP  
(Concentrated Solar Power)**

Residential Buildings
Wood Frame/Cross Laminated  
Timber/Glulam Construction

Subways, Metros and Rail
Airports
Transmission and Distribution Lines
Tunnels
Ports, Harbours and Marinas
Roads
Pipelines
Breakwaters and Outfalls
Dams

Subject to AIG’s Environmental, Social and Governance (ESG) commitment

***This is subject to confirmed liability and based on agreed Property Damage estimates only and does not apply to Delay in Start Up/Business Interruption.

Captive Fronting Solutions
We can offer captive fronting solutions 
and bespoke structure captive 
programmes; we support clients in 
building a long-term, sustainable 
risk management framework with 
a dedicated team of over 50 global 
fronting experts with presence in 
strategic hubs in all regions worldwide, 
tailoring customized captive solutions.

Claims Expertise  
Decades of experience 
in dealing with all types 
of Construction claims, 
presenting both financial 
and reputational risks, 
and the knowledge and 
resources to manage claims 
promptly and effectively.

Out of Scope
•	� Offshore Wind is 

underwritten by the 
Renewables team

•	� Other Offshore Risks 
including sub-sea 
pipelines and cables 
are underwritten by 
the Upstream team

MARKETING MATERIAL 

JUNE 2026 | GCC & NA

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks through AIG operations, 
licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is not incorporated by 
reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available 
in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a surplus 
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. AIG MEA Limited, a company duly registered under the laws of the Dubai International Financial Centre, United Arab Emirates 
with commercial license no. 0176 and regulated by the Dubai Financial Services Authority with DFSA Firm reference no. F000016, having its registered address at The Exchange, Gate Village 11 Building, Unit 203, Level 2, Dubai International Financial Centre, PO Box 117719, 
Dubai, UAE. © American International Group, Inc. All rights reserved.

This marketing material is intended for insurance brokers and other insurance professionals for their information.  
For full terms, conditions and benefits related to AIG products, please refer to the policy and associated documents. reinsurance.aig.ae

Our Construction team leaders
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•	 �Tried and tested “First Response” immediate IT, forensic and legal help after a breach. 
•	 �1-hour response to help mitigate clients’ losses as early as possible.
•	 �No policy retention for “First Response”.

Claims help when 
it matters most

CYBER
WHERE WE CAN HELP

AIG Cyber Differentiators

Cyber Expertise
•	 �One of the largest 

cyber insurance 
teams in the GCC & 
North Africa.

•	 �Deep experience 
underwriting cyber 
risks and handling 
cyber claims. 

•	 �Enables us to deliver 
high quality advice 
and support to 
brokers. 

Global Capabilities
•	 �We can issue cyber 

insurance policies in  
over 60 countries  
around the world.

•	 �Strong support for 
brokers’ multinational 
and international clients.

•	 �Successful track record 
tailoring cyber cover 
for their specialist 
requirements.

Cyber Loss Prevention
•	 �A range of complimentary 

services available to AIG 
policyholders. 

•	 �Includes vulnerability 
scanning, malicious IP 
blocking, cyber prevention 
training.

•	 �Helps prevent a cyber  
loss from happening in  
the first place.

Cyber Risk Advisory
•	 �AIG continuously 

monitors clients’ 
publicly-facing internet 
infrastructures for key 
vulnerabilities, infections, 
misconfigurations 

•	 �If  we spot signs that may 
lead to a substantial cyber 
incident, the client is 
alerted and can be guided 
through remediation.

First Response 
•	 �Emergency response in the 

event of an incident is critical 
and provided within 1 hour.�

•	 �AIG Cyber clients receive 
best-in-class legal and IT 
forensic support for up to 
72 hours after an actual or 
suspected cyber incident. 

•	 �There is no policy retention 
or erosion of policy limits for 
this valuable service. 

INDUSTRIES

These are the boundaries 
of our appetite: 

Strong 
underwriting 

appetite

In between lies a spectrum 
of risks we assess and 

underwrite on their  
own individual merits.

Highly  
selective 
appetite

All Industry sectors

Credit rating agencies

Social media platforms

Crypto currencies/brokers

DNA Testing/advising

Businesses and organisations of all sizes:  SMEs to Multinationals

Businesses and organisations in all geographies

Cyber Claims Expertise
•	 �Our outstanding claims 

team has handled all types 
of cyber incidents.

•	 �We ensure clients in all 
sectors and locations are 
provided with the right 
expertise to guide them 
through a cyber event 
and minimise business 
disruption. 

MARKETING MATERIAL 
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Our Cyber team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-304361108d


 
D&O, Crime, Professional Liability, Employment Practices Liability, Pension Trustee Liability

•	 �A team of Financial Institutions claims experts in Dubai. 
•	 �Supported by global network of claims experts to service clients in their local jurisdictions. 
•	 �All Financial Institutions claims, controlled from Dubai. 

FINANCIAL INSTITUTIONS

AIG Financial Institutions Differentiators

FI Expertise
•	 �Vast experience underwriting insurance and  

reinsurance companies. 

•	 �Strong claims team with extensive expertise handling 
insurance company claims, including bad faith litigation. 

•	 �Dedicated sub-sector experts. 

•	 �Primary Lead pedigree with a strong track record. 

•	 �Can consider a full spectrum of risks, including  
difficult placements. 

Combinations of offerings driven  
by client need

Manuscripted wordings

Captive services

Multinational programmes

Client partnership

Claims experience

Information sharing

Risk analytics

Product driven
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INDUSTRIES

WHERE WE CAN HELP

These are the boundaries 
of our appetite: 

Strong 
underwriting 

appetite

In between lies a spectrum 
of risks we assess and 

underwrite on their  
own individual merits.

Highly  
selective 
appetite

Banks

IFAs 

Insurance companies

Litigation funders

Tier 1/ Large complex Financial Institutions

SPACs 

Asset Managers 

Interdealer brokers 

Claims help when 
it matters most

Multinational
•	 �Highly experienced and well-resourced 

multinational capability in the London market. 

•	 �Providing solutions for the complex 
requirements of global institutions. 

•	 �Cross-class multinational programmes, strong 
claims services, captive fronting arrangements. 

Dedicated Client Engagement
•	 �Dedicated Dubai based Client Engagement 

Manager for Financial Institutions. 

•	 �Coordinates products and services across 
disciplines and geographies. 

•	 �Allows a seamless AIG Financial Institutions 
proposition. 

SME 

Emerging Markets

Fintech 
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Our FI team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-bb414ff217


Industry leading solutions for more than four decades

•	 �Outstanding depth and breadth handling Management Liability claims.
•	 �Wherever clients have a D&O claim, we will have seen something similar before!

Claims help when 
it matters most

COMMERCIAL 
INSTITUTIONS D&O
WHERE WE CAN HELP

* Risk capacity: guide only - every case written on its merits 

Best In Class Protection 
•	 �Continue to enhance our D&O protection to 

address clients’ changing landscapes. 

•	 �E.g. one of the first D&O insurers in the 
MEA to provide cover for Public Offering of 
Securities Insurance.

Underwriting Expertise
•	 �Long history of writing D&O insurance for many clients. 

•	 �Accomplished at explaining potential management 
liabilities and how we can protect against them.

Multinational Footprint
•	 �We can issue D&O policies throughout the 

world for our clients with overseas operations. 

•	 �Backed by global network of D&O underwriters 
and claims handlers to service clients locally.

AIG D&O Differentiators

PRIVATE BUSINESSES

PUBLIC COMPANIES

Private Companies
Management liability package for private 
companies,  partnerships and not-for-profits

RISK CAPACITY* UP TO $10M (US)  

INDUSTRIES

CorporateGuard
Flagship D&O protection for US and non-US listed 
companies

•	 �Clients with deep understanding of their D&O risks
•	 �Clients with strong investor communications
•	 �Clients proactive at board level on emerging risks

Businesses and  
organisations  
of all sizes in  
all sectors

Directors & Officers Liability

Public Offering of Securities

Employment Practices Liability

Crime*

reinsurance.aig.ae
American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks through AIG operations, 
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lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. AIG MEA Limited, a company duly registered under the laws of the Dubai International Financial Centre, United Arab Emirates 
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Our D&O team leaders

We have strong underwriting appetite across the board

*No standalone Crime - appetite when AIG writes other Financial Lines products
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https://reinsurance.aig.ae/home/risk-solutions/management-liability
https://reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-b9792f876c


USA, Canadian or Australian businesses exposures

Facilities, schemes or programs tailored to professional associations or other groups of professions 

Companies and risks which require tailormade solutions

Clients with a diversity of geographic focus and local policy needs 

Well risk-managed Start-ups with appropriate level of experience of founders

Clients of all sizes from UAE SMEs to large PLCs and multinationals

Business Processes Outsourcing

Graphic design / Photo

Social Media

Media
Film and TV production

Broadcasting TV / Radio / Streaming

Publishing Magazine, newspaper, books

Travel Agencies
Travel Agent

Tour operator / organiser

Strong 
underwriting 

appetite

Education
Training & consultancy 

Professional education 

Schools, universities & public education 

Staffing companies (vicarious) 

HR professionals / consultants

Recruitment companies 

Staffing companies (non-vicarious)

Human Resource / Recruitment

Real estate developers 

Real estate brokers/agents 

Property management services 

Appraisers / valuators / inspectors 

Real Estate 

Consultants

Projects (SPPI)

Architects

Engineers

Construction (Design & Construct)

•	 �Highly experienced claims handlers across wide range of professional sectors.
•	 �Global footprint means we can pay claims locally.
•	 �Team in UAE to support regional clients and brokers. 

Claims help when 
it matters most

AIG Professional Indemnity Differentiators

Managing Complexity
•	 �Outstanding capabilities tailoring clients’ coverage 

around complex needs.

•	 �Especially larger and more geographically diverse clients.

•	 �From particular contract limits to prescribed notification 
procedures.

A Dependable Partner
•	 �Broad risk appetite and long-standing market presence.

•	 �A valuable and dependable trading partner for our 
brokers.

•	 �Stable and consistent partner as the  
PI market evolves.

Multinational
•	 �We can issue local Professional Indemnity policies in 

multiple countries and jurisdictions.

•	 �An array of global clients from architects to engineers. 

•	 �Strong business retention due to our top-tier 
worldwide service.

PROFESSIONAL  
INDEMNITY

PROFESSIONS APPETITE

SEGMENTS

Convenient eTrade solution for small businesses via AIG One

WHERE WE CAN HELP

These are the boundaries of our appetite: 

In between lies a spectrum of risks we assess 
and underwrite on their own individual 

merits. The appetite list is not exhaustive. 
Our underwriters are committed to find 
solutions to the needs of  clients’ other 

professions, services & activities.

Highly  
selective 
appetite

Accountants & Tax Consultants
Insurance Brokers
Medical Malpractice 
Marketing / PR
Inspection, Testing, Certification

Law firms
Notaries

Construction

Technology & Telecom

Enterprise-wide software (ERP) integration

Payment’s processors

Software providers (SaaS) and developers

Managed Service Providers (MSP)

Internet Service Providers / Telco

Data centres

Other Tech incl. evolving Tech (Gen AI)

Selective 
appetite
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Our PI team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-accecb163e


With 5,500 + claims professionals across our global network, clients have comfort  
that in the event of a loss, AIG can be on-site to meet their needs as appropriate.  
Payments are made in-country where possible and clients can customise their claims 
handling instructions to ensure global consistency (local law and regulations permitting).

MULTINATIONAL

AIG GCC & NA Multinational Differentiators

Expert People
Our multinational team of over 
160 dedicated specialists in 
EMEA region has multilingual 
capabilities in over 20 
languages. In AIG’s experience, 
feedback indicates that clients 
and brokers value the ease of 
calling an individual expert 
to resolve issues across a 
programme. 

INDUSTRIES

SEGMENTS

Multinational programmes for ALL traditional 
and emerging insurance lines, including Cyber.

WHERE WE CAN HELP

Programme Tools
A range of robust tools and 
technology gives multinational 
clients and brokers access to all 
the information for effective global 
programme management directly 
to all devices. This includes the 
myAIG Client Portal with daily 
updates, drilldown views of portfolio 
performance and our global, online, 
on-demand claims analysis. 

Customised Solutions
Using our multinational and 
alternative risk management 
capabilities, we work with clients 
and brokers to produce bespoke 
multinational solutions. This allows 
our broker partners to respond 
to a wide range of multinational 
opportunities across all lines, 
sizes, sectors, and geographies 
worldwide. 

Proactive Servicing
Our multinational end-to-end 
process is designed to deliver 
timely local policy issuance, 
contract certainty, regulatory 
compliance, country alignment 
and early allocation of 
premiums.  Our process creates 
time efficiencies and ensures 
sophisticated claims handling 
with no gaps in local policy 
coverage. 

Global Footprint
Our global network of 
strong and well-established 
offices throughout the 
world, in combination with 
our top-tier local partner 
insurers, means we can 
issue policies and service 
multinational clients in 
over 200 countries and 
jurisdictions.

Claims help when 
it matters most

All industrial sectors including:

Multinationals of all sizes: single overseas  
operations to global conglomerates

Engineering

Manufacturing

All Service Sectors

Utilities

Technology 

Finance 

Retail

Energy & Construction 

Cyber 

We have strong underwriting appetite for all of the sectors below
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Our Multinational team leaders

https://www.reinsurance.aig.ae/home/risk-solutions/meet-your-team#accordion-1d1d8ff21b-item-7189c6efaa


George Abi Rached
FAC Reinsurance Director,  
GCC & North Africa
M: +971 54 289 5287
E: Georges.Abirached@aig.com

Our Distribution Leaders - dedicated to help

For more information, please reach out to your AIG distribution leader
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Yezdan Tastekin
Deputy Reinsurance Director,
Turkey & CIS
M: +971 50 783 2650
E: Yezdan.Tastekin@aig.com

Meryem Aykal
Client Director,  
GCC & North Africa
M: +971 50 277 7203
E: Meryem.Aykal@aig.com

Gbobouo Arthur Djedje
Deputy Reinsurance Director,
Africa
M: +971 56 401 4278
E: Gbobouoarthur.Djedje@aig.com

Abdullah Mohamed
FAC Reinsurance Support Manager,
GCC
M: +971 50 124 2625
E: Abdullah.Mohamed@aig.com

AIG Client and Broker Engagement
The AIG Client and Broker Engagement Team is committed to working 
with our broker partners to deliver the best possible experience for 
clients ; whether it’s helping them better understand the risks they may 
face, how their policy stands up to these and most importantly how 
they can seek to avoid or mitigate against these risks in the first place.

AIG Broker Academy
The AIG Broker Academy aims to provide participants with the latest 
product and market knowledge to ultimately help you better serve 
your client’s needs. We’ll provide tools to help save time, improve 
service experience and aim to grow your business. We are very 
committed to making it easier for brokers to do business with AIG. 
For more information, please get in touch with your AIG business 
development contact.
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